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Dear Friends

Welcome.We are a mountain resort set in a wilderness area of the “little berg”. It has 
been our mission to conserve this valley and maintain its pristine state. Insects, arachnids, 
reptiles and some rodents are part of the whole eco-system and for this reason we 
do not exterminate all creepy crawlies. In particular, our Thatch Mites, which appear as 
little red worms, live in the thatch and are constantly appearing in the rooms.They are 
completely harmless and have an affinity for empty beds. Please call us to remove them 
if you find them a problem. In order not to attract other flying insects, it is advisable to 
switch off all lights when leaving the room.

The Drakensberg is the provider of water for a large part of our country and our water 
use and effluent are constantly monitored by the authorities. In an effort to reduce the 
amount of detergent in our waste water we only change towels when requested, so 
please bundle them up and place the towels in the bath or shower when new ones 
are needed.

Our hot water is centrally heated with heat-pumps. A circulation pump operates during 
peak drawing periods. If you have a shower outside of these times the hot water will 
take up to 10 minutes to come through. Please note that all water comes off the 
mountain and is recycled through ponds and reed beds to go back on to the mountain 
and is not wasted.

Watch the Notice Board for daily activities. Every morning two hikes leave the front 
lawn to one of the many beauty spots on The Cavern Reserve – please sign up at the 
Notice Board.

For your safety, please complete the register at Reception when walking without a 
guide. Comfortable, good-tread walking shoes are recommended. Always ensure you 
have ample warm clothing for cold or wet weather as the Berg can be unpredictable. 
Protection from the sun is vital – sun creams and adequate head protection should be 
worn. Drink plenty of fluids always ensuring you are adequately hydrated.

Should you have any queries please call at Reception or the Activities Desk.
We wish you a pleasant stay.
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TEA & COFFEE Early morning tea and coffee is provided in your room. 
Please join us in the Games Room at 11h00 and 16h00 for 
tea, coffee and a nibble.

UNDERFLOOR 
HEATING

Please look for the underfloor heating control to adjust the 
temperature in your room. During the Winter months it is advisable 
to close the curtains and bathroom door to insulate your room.

FIRE 
EVACUATION 
PROCEDURE

In the event of a fire, shout FIRE as loud as you can! Alert your 
neighbours.Then gather at the closest Fire Assembly Point - 
the Reception Lawn, the bottom Bowling Green, or the Workshop grass. 
To alert others, activate the fire alarms which are located behind room 
64, on the steps near room 8 and at the workshop.

EMERGENCY 
NUMBER

In the event of an emergency dial 036 438 6274 
OR 073 876 7379 / 083 701 5424 from your cell phone.

POWER FAILURE In the event of a power failure please remain where you are. 
The generator will be started and the lights will come on again 
within 5 minutes.

HLOLELA STORE For gifts, toiletries, sweets and other requirements: 
08h30-13h00 & 14h00-16h30 daily.

BAR SERVICE Wine, malt and cold drinks are on sale from 08h00 to 20h30 at the 
Activities Desk.The Cave Bar and Underground Wine Cellar operate 
from 12h00 to 23h00. 

THE 
UNDERGROUND 
WINE CELLAR

Pop into the Cave Bar and visit the Underground Wine Cellar and 
choose from a wonderful collection of SA wines at good value. 
Please select your white or rosé wine early so that it can be chilled.

PACKED 
LUNCHES

These can be ordered at the Activities Desk up until 20h00 the day 
before required and should be collected from this desk at 08h30.

LIBRARY There is a selection of books for loan, swap or purchase in the 
Quiet Lounge and Hlolela Store.

LAUNDRY 
SERVICE

Available from Monday to Friday; regret no service on Public holidays 
and over weekends. Please hand your laundry and list to Reception 
before 09h00. On request, an iron and ironing board will be delivered 
to your room. Please do not iron on the carpets.

PLAYROOM & 
NANNY SERVICE

Children under 7 years eat meals early in the children’s dining room. 
Nannies are available: 07h30 - 09h30, 12h30 - 14h30 & 17h30 - 20h30. 
Enquire at the Activities Desk to arrange a nanny outside these times.
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Enjoy treatments by qualified therapists while overlooking the ancient fern forest. 
It’s the ideal spot to unwind and restore in peaceful surroundings. 

We’re environmentally and socially responsible, so we stock Esse, a South African, 
organic skincare range.Treatments include hot stone massages, facials and a host of 
body grooming options.

ETIQUETTE Please respect the peace and privacy of other guests. Kindly 
arrive 15 minutes before your appointment and bring open 
shoes for pedicures. Times quoted are include changing into 
and out of treatment gowns. 

POLICIES If you arrive late, your appointment will be completed in the 
allocated time and the fee remains fixed.

CHILDREN Children are welcome under parental supervision.

GIFT VOUCHERS Gift vouchers can be bought at reception.

CANCELLATIONS Please reschedule or cancel 24 hours before your appointment. 
Failing this, you will be charged in full should we not be able 
to fill your slot.
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Enjoy a range of treatments which include these forest favourites;

SIGNATURE TREATMENT

FOREST FULL 
BODY 
MASSAGE 

A blend of techniques, working from the top of your 
head to the tips of your toes, releases tension and increases 
blood flow, leaving you energised and invigorated. 
75 mins

FOREST FOOT 
MASSAGE

A refreshing soak exfoliation and relaxing massage 
conditions neglected feet and nourishes dry skin. 
30 mins

ESSE CLASSIC 
FACIAL

A bespoke traditional treatment tailored to address 
your skin.
Options: Nourishing | Hydrating Anti-Ageing | Men’s | Teen
60 mins

 
ESSE PROBIOTIC 
FACIAL

The ultimate treatment using live probiotics activated 
and mixed especially for you, reduces inflammation and 
enhances barrier function.
90 mins

FOREST 
RELAXATION 
PACKAGE

• Foot Massage 
• Back Massage 
• Express Facial
1.5 hrs

SMOOTH 
MOVE

• Exfoliating body treatment
• Nourishing moisturiser
• Hand & foot massage
1 hr

Manicures, pedicures and grooming treatments are available too.

So while your body enjoys the physical pleasures of care and cosseting, let your 
spirit fly free in our fabulous forest.
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The farm supplied fresh produce for the guest house. Farm animals often confronted guests 
amongst the buildings. Life was not without its problems: there was no refrigeration for elev-
en years and meat was stored in a water cooler, jelly set in bowls carefully placed at the edge 
of the stream.

A Pelton wheel, which was located inThe Glen where you will now find the trampoline, provid-
ed minimal electric power to light the farm house. Bill installed a small diesel power generator, 
but only in 1976 was Eskom power available. For many years the water runway down the 
mountain was the only water supply for the house. “Rhodesian Boilers” (44 gallon oil drums 
suspended over an open fire) provided hot water to the rudimentary ablution blocks.

Evening entertainment included games of wit and action, favourites being charades and carpet 
bowls.The Saturday night dance was a highlight! A radiogram powered with an extension cable 
through the lounge window to a car battery was used for music.

In the 1970s, Peter and Anthony Carte, took up the challenge of hospitality with their capable 
wives, Rhona & Jean.They grew it from a small guest farm to a thriving resort and by the 1980s 
The Cavern was in full-swing! Holidays were about making new friends, hiking every mountain 
and ending each day with a little activity in the evening. It was good fun and a great place for 
their seven offspring to grow up. In 2000 a new opportunity presented itself and Anthony and 
his family moved to Montusi Mountain Lodge and have since developed All Out Adventures.

The Cavern is now run by the 3rd generation, Hilton & Megan Bedingham and Lesley Anderson.
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“Ruth, my darling, I plea as never before: Put your trust in me, marry me and be my 
mate in building up a home and a farm second-to-none in South Africa.” Bill Carte

“My father loved to take us for afternoon tea in the Fern Forest or at the Natural 
Pool. It was mostly just the family and a special time. We’d make a fire, boil the tea in a 
big black kettle and have it with milk and crunchies.Then we’d bury the tins with sugar 
and tea in the ground.” Ros Rintoul

“Back then everything was a battle:They literally had to dig the stone out of the 
mountain to build this place.They started creating it, and then Bill died... She stayed on 
and worked determinedly to fulfill his vision.” Loretta Mecklenborg

“In 1959 Ruth replaced the thatched roof and rehashed the interior of the entire 
main building.The huge 7-metre long treated poles ordered were described on the 
railway consignment note as “fencing posts” instead of roofing poles. She was crafty, 
knowing that building materials had a higher railway tariff than farming materials.The 
railway stationmaster asked if she was planning on farming giraffes!” Anthony Carte

“It was during Gogo Ruth’s era and there wasn’t going to be enough lamb for dinner. 
To skirt the shortage, they described it as “Roast Knuckle of Ram” on the menu, and 
as predicted, very few guests ordered it, leaving just enough for the family to tuck in 
and enjoy.” Lesley Anderson

“In the old days, guests would bring their own booze, write their name on it and stick 
it in the fridge. Back then, it also used to be very difficult to get here, so guests tended 
to stay for longer periods.” Murray Carte

“We’re blessed to live here, and thanks to the pioneering spirit of my parents, we’ve 
been able to live an incredible lifestyle and share The Cavern’s natural heritage with 
others.” Peter Carte

“People come back toThe Cavern for many reasons, but I think the mountains 
call them back. When you get home after the morning hike, you’ve accomplished 
something without even realizing you went out to accomplish something. It’s a good 
way to grow your soul.” Lindsay du Plessis

Bill Carte, founding grandfather    The young Carte children: Rosalind, David, Peter and Anthony.
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The existence of so many paintings, representing an ancient culture, is a matter of 
fortune. All of the Drakensberg paintings are on Cave Sandstone, a rock custom-built 
for the purpose. It erodes in a way that produces weatherproof overhangs – few 
are real caves.The sandstone is porous so that paint applied will sink in and does 
not peel off.

The age of the paintings is open to speculation, but the newest are generally 
considered to be about 130 years old, and some as old as 500 years.Very likely the 
Drakensberg Bushmen and their art are much older than this.

Like most art this has a distinctive style, perhaps combining the attitude of the artists 
and what was considered fashionable. Its greatest value is that it is a picture book of 
the past. Because many of the pictures are of clearly recognisable subjects, we can 
place a lot of trust into other pictures.

The majority of pictures are of animals. Here again, animals portrayed that are 
present today act as verification of pictures of animals that are not. Leopards are rare 
in the Berg today, but may have been more common in the past. The eland must have 
been the favourite animal of the Bushmen. Eland pictures outnumber those of all 
other animals put together. Something all the eland pictures have in common is the 
exaggeration of those qualities so typical of the eland, its huge neck and shoulders. To 
emphasise the point the legs are made small and weedy. Two other Berg antelopes 
are often portrayed; the red hartebeest and the vaal rhebok. It is interesting to note 
that the blesbok is never painted, evidence that it never occurred in the Berg. It is 
not obvious why not, for it is a highland dweller common not far away. But recent 
attempts to introduce it failed; the Bushmen had it right.

Bushman paintings also illustrate a host of animals not found in the Berg today. We 
have to believe that they were there.The occurrence of elephants is confirmed by 
the recent discovery of elephant bones, probably 200 years old, at Giant’s Castle. 
Lions, rhinos and antbears are also depicted; they would have come up from the 
lowlands during the warm summers.The end of most of these animals in the Berg 
came with the extravagant hunting of big game by the colonials in the nineteenth 
century and their settling of the migration route. Realistic battle scenes are often 
depicted and from this we can deduce that life was not all peace and harmony; 
man has always fought over the best things!  The portrayal of the human figures 
shares a characteristic with the animal paintings – lifelike, but not exactly true to life. 
Distinctive features are emphasised. 

It is a great sadness that Bushmen art will not last forever, at least not in situ. It is up 
to us to preserve it.

David Johnson
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On Discovering a Fire
Shout ‘Fire’ and wake up your neighbours.
Dial 216 on an internal phone or call 036 438 6274 or 073 876 7379 / 083 701 5424 to raise the alarm. 
Evacuate the building, closing all doors behind you and report to one of the Assembly Points.

On Hearing the Fire Alarm
Evacuate the building immediately and report to one of the Assembly Points.
Do not wait to collect personal belongings.
Close all doors on the way out.
Do not re-enter the building until the person in charge has taken a roll call and declared the building safe.

IMPORTANT SAFETY INFORMATION
For your safety and that of the other guests, we would remind you that smoking is not permitted 
anywhere within the hotel. We would also request that you do not use candles or any naked flames in 
your room and that you make sure that all electrical items are unplugged when you are not in the room.

The Gas Fireplace - Instructions
To switch on: Push in knob and turn anticlockwise to light the pilot flame. Hold in knob to warm pilot light 
nozzle for 30 seconds. Release knob and turn anticlockwise to light the fire.Adjust the flame after 15 minutes.
To turn off the fire: Push in knob and turn clockwise.
Important safety Information: Never leave the fire unattended. For your own safety, turn off while
sleeping or out of the room.
BEWARE: Chimney and other metal parts reach extreme temperatures, and remain hot long after the 
flame is extinguished.

For your safety, CO2 detectors are in each suite.



Copies of this document are available from Reception

@cavern.drakensberg


